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In this issue of Property News:
• ‘Local boy’ rejoins The Property Shop team
• The right answers to your agent questions
•  What can you claim on your rental property?

BACK ON HOME 
GROUND! Former local 

resident rejoins The 
Property Shop team

See page 3 for full details >>>
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Letter from the Editor
Dear Reader,

Concern relating to a shortage of 
residential land in both Mudgee and Gulgong 
are not unfounded.

The delay with State Planning in releasing 
the Draft REP (it began nearly 8 years ago) is 
nothing short of scandalous. It has hamstrung 
the local council, developers and home 
buyers in both towns. To say that Councils 
Planning offi cers have worked tirelessly on 
the Draft REP is an understatement.

We really hope representations made by 
council to the department pay dividends very 
soon as land releases are now reaching crisis 
point in the towns of Mudgee and Gulgong.

On another note there has been a lot of 
criticism regarding the condition of our roads 
and money being spent on sporting fi elds and 
parks. Rate payers should know that grants 
and funding for roads, parks and sporting 
fi elds come from different sources. That is to 
say, if Council received a grant of $2 million 
for a sporting fi eld it can not be applied to 
road upgrading. I was astounded recently 
when a past Councillor gave me a blast on 
“ They shouldn’t spent money on parks, 
the money should have been spent on the 
Ulan Road. Two separate issues Sir, and you 
should know better than to make such scuttle 
bug remarks which misrepresents the whole 
situation.

As we enter the middle of winter our real 
estate market remains hot, hot, hot.

Our biggest problem, a lack of listings to 
sell & properties to rent.

We wish you a happy July.

In the meantime, 
Love where you live.

Regards,
Hugh Bateman
Principal

The right 
answers to your 
agent interview 
questions

It’s not enough to know which questions 
to ask your agent. The answers to those 
questions are how you will fi gure out 
which agent to hire. Below are the best 
answers to each question.
Do they know the local area well?

Experience does count and knowledge 
of the local area is very important.

Your agent should be familiar with 
recent sales in the area and know how 
a home should be presented to gain the 
best possible price.
Best marketing plan/ strategy

As a buyer, you should expect to be 
shown homes that fi t your parameters, 
and the agent should preview those 
homes for you. As a seller, you would 
like your agent to advertise weekly for 
you, place you on prominent real estate 
websites, produce attractive signboards 
and four-colour brochures, and present 
you with marketing campaign designed 
specifi cally for you.

References
Clients often send thank you notes or 

letters to the agent. 
TOP FIVE THINGS THAT MAKE THE AGENT 
DIFFERENT:
Acceptable answers are:
•  A strong record of satisfi ed customers.
•  Extensive online marketing
•  Good negotiation skills
•  A strong communicator
•  Affi liation with related professionals
Other questions

You might ask the agent to reiterate 
your goals and objectives. If the agent 
does not appear to have an understanding 
of what you want, despite your attempts to 
explain what you want, then hire somebody 
else. Some agents do not listen very well. 
You want an agent who will listen to you 
and communicate with you. The best way 
to fi nd out if the agent comprehends your 
desires is to ask the agent to repeat them 
back to you.

HIGH ACHIEVER
Mudgee sales agent Lucas Sheppard 
from The Property Shop has been 
awarded the Real Estate Results 
Quarterly Achievers Award at 
Rydges North Sydney at the Annual 
Powerup Conference.

Lucas’ achievements put him ahead of 
two hundred sales agents in NSW  to win 
the Award.

The award is based on the highest 
number of sales and listings by a sales 
agent during the 3 month quarterly period.

In January Lucas took out the 
Australasian Rural Agent of the Year 
Award for achievements I the sales & 
listings. Director of The Property Shop, 
Hugh Bateman said that Lucas is right on 
track to win the Australasian Award again 
this year, although he says, another The 
Property Shop agent Damian Kearns is 
knocking on his door”.

Michael Sheargold, CEO Real Estate 
Results Australia, (right) presents Lucas 
Sheppard the Quarterly Achievers Award

Lucas said he was delighted with the award and attributed his achievement to 
hard work and making friends for life with his buyers and sellers.



If you would like to sell your property please call our sales team on 6372 2222 
and rest easy in the knowledge that our team of  experts will look after you!

www.thepropertyshop.com.au

Hugh Bateman
Principal

Lucas Sheppard
Sales Agent

Damian Kearns
Sales Agent

Peter Vanags
Sales Agent

View properties for sale at www.thepropertyshop.com.au

Like us on Facebook at The Property Shop Mudgee

The Property Shop’s
growth continues

“It is very exciting to be returning to 
Mudgee with my wife and young family, 
and the opportunity to join Hugh and the 
team at The Property Shop is a dream 
come true,” he said. 

“Mudgee is a vibrant and growing 
rural centre that has been extremely 
well serviced by The Property Shop over 

the past 39 years. I am looking forward 
to working with the team to continue 
that tradition of service and cater to the 
increasing numbers of people looking to 
relocate to Mudgee.”

For top prices and quick sales, contact 
The Property Shop on 6372 2222.
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Leading Mudgee real estate agency, 
The Property Shop, is expanding.

Marking its growth is the return of 
former local resident, Andrew Palmer, to 
join the team.

News that he will again be associated 
with the agency has been welcomed 
warmly by staff, especially Director 
Hugh Bateman.

“I am very pleased to welcome 
Andrew back to Mudgee and back into 
The Property Shop as director and equity 
partner,” said Hugh. “We are really proud 
of our reputation as a locally owned and 
operated real estate agency, so it is great 
to have Andrew join the team.”

Andrew, who grew up in Mudgee, 
began his real estate career under Hugh’s 
guidance at The Property Shop.

“I am therefore extremely proud and 
excited that he has chosen to join me and 
June Lewis as a partner in the business,” 
said Hugh.

He said that Andrew would bring to his 
new position the advantages of having 
grown up and worked in Mudgee and then 
moved to Sydney where he spent several 
years working in business and real estate, 
most recently with McGrath.

“Not only does Andrew have crucial 
local knowledge but he will bring with 
him the wealth of his experience from the 
Sydney real estate market,” said Hugh. 

Andrew will offi cially join the business 
in August, specialising in private and 
commercial property sales, rental 
and leasing.

From page 1 ...

New team member brings wealth 
of experience to local agency



The Property Shop Property Management staff are committed to protecting your 
investment and obtaining the best possible return. Please feel most welcome to contact 
us for an obligation free appraisal of your rental property.

www.thepropertyshop.com.au

Call us today 
on 6372 2222!

Want to rent 
your property?

June Lewis
Commercial/

Strata Manager

Graeme Kurtz 
Residential Property 

Management

Bernice Offner
Residential Property 

Management

Ray Peters
Residential Property 

Management

With tax time here, landlords need to be clear about what 
deductions they can claim in relation to investment properties.

No doubt you’ve had some expenses in relation to your property 
during the past fi nancial year but they won’t necessarily all be 
tax deductible. 

Before putting in your tax return, it’s essential that you understand 
what you can claim on your investment property and what you can’t.

While you should, of course, do your tax return in consultation with 
your accountant, here are a few tips to help with your preparation.   

 KEEP RECORDS
Make sure you have records for every claim you make and that 

you keep those records for fi ve years. Among the records you should 
retain are details of rental income and expenses, insurance details, 
depreciation reports, records of ownership and the costs of acquiring 
the property. Even if you dispose of the property, you should also 
keep records for fi ve years. 

 REPAIRS AND MAINTENANCE
 You can claim deductions for the costs of repairing and 

maintaining your rental property in the year you pay them as long as 
they relate directly to wear and tear or other damage that occurred 
due to renting out the property. You can’t claim the total costs of 
repairs and maintenance in the year you paid them if they did not 
relate directly to wear and tear or other damage that occurred due 
to renting out your property. These are capital expenses you may be 
able to claim over a number of years as capital works deductions or 
deductions for decline in value.

 TRAVEL
Generally, the cost of travel you incur to inspect or maintain rental 

properties or to collect rent is an allowable deduction. However, you 
can’t claim travel if you go to the property for private purposes such 
as a holiday, or to carry out work when the property is not genuinely 
available for rent or to make repairs for damage that occurred before 
you made the property available for rent. 

 BORROWING COSTS
You can claim as an immediate deduction the interest on a loan 

to buy a rental property or to buy land on which to build a rental 
property. There are other expenses that are deductible over a number 
of years including borrowing costs such as stamp duty charged on the 
mortgage, loan establishment fees and title search fees.  

For a full run-down on the claims you can make in relation 
to your investment property, visit the Australian Taxation Offi ce’s 
website at www.ato.gov.au or call 132 861. 

Make sure you know what 
deductions you’re entitled 

to claim as an investor


